STL Cloud Voice

Complete business communications
for the modern workplace

. Want to easily control your fixed and mobile telephony, with simple to use, powerful
features?

. Need to enable your office and remote team to work the same from anywhere, any time and
on any device?

. Looking to make your workplace more productive, work smarter and better manage costs?

STL Cloud Voice

STL Cloud Voice is a cloud-based hosted business telephone solution that provides an extensive
range of fixed and mobile telephony capabilities accessed through an easy-to-use web portal. It
is a complete integrated, business communications and collaboration solution that empowers
users to work more efficiently and productively from anywhere, whilst allowing the administrator
to easily configure and manage the environment. STL Cloud Voice is easy to deploy and offers
flexible and scalable service plans to support business needs as they change.

Features

Complete unified communications

STL Cloud Voice delivers telephony, screen sharing, video and audio conferencing, IM,
collaboration, contact centre and native integrations seamlessly and reliably.

One solution

Voice, collaboration, video and CX all in one, so businesses don’t have to pay for multiple
solutions.

Stay connected from anywhere, on any device

Seamless experience between devices so users can swap back and forth.

Features you can easily control

STL Cloud Voice puts you in complete control of your phone system and comes with an
extensive range of call handling and management features, all operated through an easy-
to-use web interface.

One number anywhere

STL Cloud Voice integrates your fixed and mobile capabilities so that you never miss a
call. Callers need only dial one number to reach your desk phone and mobile phone
simultaneously; ongoing calls can be moved seamlessly from one device to another
without hanging up and a single voicemail box can be accessed from any device.

On demand service with no hidden costs

As STL Cloud Voice is hosted on your behalf, you only pay for what you need on a
simple per-seat basis. As you’re not buying a PBX, there’s no major hardware investment
and no financing costs to consider.

Lower call costs

STL Cloud Voice offers all the cost benefits of IP telephony including free site-to-site
calls and cheaper call rates.

Enables flexible working

STL Cloud Voice helps businesses become more efficient by enabling flexible work
environments through hot-desking, home working and extending the service to mobile
devices.

Number choice

You have total flexibility with the numbers you want to use. You can keep your existing
numbers or get new numbers. Extend your business reach and use any local area
number no matter where you are located. Have a London number in Leeds!

A business continuity solution

Unexpected events such as snow, floods, strikes or utility roadworks won’t disrupt your
business. Because STL Cloud Voice sits in the cloud, the service provides business
continuity features that allow your organisation to carry on making and taking calls,
whatever the circumstances.

Benefits

Work From Anywhere

Smarter working on any device with improved collaboration, agility, security and efficiency
whether in the office or working remotely. Drives efficiency and productivity and delivers
a seamless customer experience across all channels.

v Modern User Experience

STL Cloud Contact delivers one screen for call control, IM, audio and video conferencing,
screen sharing, events and more so users can work faster and with less hassle. Designed
for the modern, on-the-go worker, users benefit from a consistent user experience across
devices - PCs, Macs, iOS and Android.

v Complete Business Communications Solution

STL Cloud Voice combines cloud-based telephony, collaboration and contact centre to
deliver a complete businesses communications solution. It is designed to address the
needs of every department, so businesses don’t need multiple vendors for voice,
collaboration, SMS, screen sharing, video, devices and more. Everything is purpose-built,
in-house to deliver a seamless, integrated experience across endpoints and services.

v Reliability & Scalability

STL Cloud Voice comes with built-in redundancy and on-demand scalability so you don’t
have to worry about a thing. It is deployed out of highly secure data centres to deliver
security and availability you can count on.

STL help over 1200 business just like yours
and we’'d love to help you too




